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Suitability Narrative Referral Process for Dependent Children 

** Communication with the SPOA will be done via e-mail or fax** 

SPOA submits completed Initial or 90-Day 

Referral Form and Authorization to 

Magellan for processing. 

QEN Program initiates review process if 

referral is complete. If corrections are 

needed, Magellan will notify SPOA. 

Magellan assigns QE (based on 

location/availability/timeframes) and schedules Initial 

within 5 business days or 90-Day within 10 business 

days. 

Magellan notifies SPOA via NOS. SPOA provides (a) 

Appointment information to all interested parties; and 

(b) Records to the QE assigned.

QE conducts Initial or 90-Day Assessment at 

determined location (QE’s office, on-site at 

treating facility, or alternate location, such as 

CSU or JDC). 

QE completes written report of evaluation 

outcome and all required forms; submits to 

Magellan within 3 business days of 

evaluation. 

QEN Quality Manager or designee reviews 

submitted report and forms for Statutory 

and DCF compliance. 

Final report generated within 

3 business days of receipt from QE. Magellan 

submits report to the SPOA. 

SPOA distributes the final report to stakeholders. 

Terms & Definitions 

CBC – Community Based Care 
CSU – Crisis Stabilization Unit 
DCF – Department of Children & Families 
JDC – Juvenile Detention Center 
SPOA – Single Point of Access 
QE – Qualified Evaluator 
QEN – Qualified Evaluator Network 
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