Suitability Referral Process Outlier (Narrative):
Change in Child’s Placement Location

Examples: Baker Acts, arrests, foster home to shelter, etc.

Initial or 90-day appointment

scheduled with identified QF | ==
and NOS provided to SPOA.

Final report generated within 3
business days of receipt from | q—

QE. Magellan submits report to
the SPOA.
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report to stakeholders.
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SPOA notifies Magellan of change in placement
location for child. Indicates whether CBC would like to
cancel the appointment or attempt to schedule at new

location. If cancelled, SPOA submits new referral at
later date.

If attempt to see at new location, SPOA submits the
information to QEN via updating first page of Initial or
90-Day Referral Form. In instances where it is easier for
SPOA to submit entire referral (i.e., original referral
completed by the worker), that is accepted as well.
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QEN will attempt to reschedule same provider/date of
original appointment if
(a) Location remains in same coverage area;

(b) If QE schedule can accommodate location change. If
this can be secured, QEN notifies SPOA via NOS. SPOA
disseminates notice and if not already sent, provides
supporting documentation to QE.
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QEN Quality Manager or designee reviews submitted
report and forms for Statutory and DCF compliance.

If different QE needed, QEN will reschedule for the
earliest appointment available with new provider (5
business days for Initial and 10 business days for 90-Day
referrals apply in this scenario).

Once appointment secured, QEN notifies SPOA via NOS.
SPOA then disseminates notice and provides supporting
documentation to identified QE.
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QE conducts assessment and then completes written
report of evaluation outcome and all required forms;
submits to Magellan within 3 business days of evaluation.

Terms & Definitions

CBC — Community Based Care

DCF — Department of Children & Families
NOS - Notice of Suitability

SPOA - Single Point of Access

QE — Qualified Evaluator

QEN — Qualified Evaluator Network






